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PATENT 

ATTY. DOCKET NO. VOCO-09 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants : McNair et al. Art Unit: 2655 

Serial No. : 10/617,593 Examiner: Doris Ho 

: July 1 1 , 2003 Conf. No.: 3686 

For : METHOD AND SYSTEM FOR INTELLIGENT PROMPT CONTROL 

IN A MULTI-MODAL SOFTWARE APPLICATION 



June 6, 2005 



Cincinnati, Ohio 45202 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



STATUS INQUIRY 

In reviewing our files we find that we have not received any Action in the above 
identified application since receipt of a return postcard indicating your receipt of the 
Information Disclosure Statement that Applicant filed in the above-referenced patent 
application on March 4, 2004. 

Inasmuch as it has been almost 23 months since the filing of the application, it is 
respectfully requested that the undersigned attorney be advised relative to the status of 
the instant application. 
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Respectfully submitted, 

WOOD, HERRON & EVANS, L.LP. 

— 

Kurt A. Summe 
Reg. No. 36,023 

2700 Carew Tower 
Cincinnati OH 45202 
(513) 241-2324 (voice) 
(513)421-7269 (facsimile) 
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